
 

Completing an Application for the  
Local Government Efficiency GRANT Program 
 

1.  Go to the Application Home Page.  Enter your Username and Password or if you are a first time 
applicant, click Register a New Account. 
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https://development.force.com/CustomLogin


 

 
2. In order to register a new account, enter your first name, last name, an email address and 

password.  Once entered, click Submit. 
 
 
 

 
Please Note:  This information will be used to produce a log-in for your application.  Be sure to write 
down your log-in username and password so that you will be able to access your application. 
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3. Click on the Local Government Innovation and Efficiency Programs link. 
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4. The link will take you the LGIF LGEP Grant.  You will need to re-enter your username and 
password.  Then select the Login button. 
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5. Once logged in, you will be taken to the Development Services Agency Application page.  This 

page will also provide links to the Project Budget and Project Timeline templates you will need 
to fill out and attach before submitting your application. 

 
 

 
 

 
 
Please Note:  Please carefully read over the instructions at the top of the application.  
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6. When you are ready to start your application, select the Create New LGIF Application button. 
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7. You will be prompted to select a record type, be sure to select LGIF LGEP Grant from the drop 

down box.  Click “Continue”. 
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8. The first Section of the Application is titled Information.  This section will indicate the round 

number of your application, the current status of your application and will log the date that you 
submit the application. All fields marked with red are required to save your application. 

 
 

 
 
 
Please Note:  At any point, you can go to the top or bottom of the application to click Save.  The 
application will not save if you have not provided you Agency Name, Project Contact name, email, 
phone and FEIN number.  Be sure to save your answers elsewhere so that you are able to save these 
narrative portions in case something happens during the process of completing your application.   
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9. Fill out the questions in the Information section.  Your Request Amount cannot exceed
$100,000.

Please Note:  Your Match Amount must be at least 10% or more of the Total Project Amount.  An 
error message will appear if your match is not 10% or greater of your Total Project Amount.  
Additionally, note that you will need to detail your Request and Match Amounts in the Project 
Budget attachment. 
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10. The next section is the Entity Information section.  All information is required. 

 
 

 
 
 
Please Note:  Fields with the “?” beside them, have additional details in regards to the question.  To 
access hover your mouse over the “?”. 
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11. Fill out the information in the Project Contact section. 
 
 

 
 
 
Please Note:  The fields with red bars must be filled out before you can save your application. 
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12. Answer all of the questions in the Project Narratives section. 
 
 

 
 
 
 
Please Note:  If you have applied in the past, please be sure to read all of the questions again by moving 
your mouse of the “?”.  Many of the questions have changed from previous applications. 
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13. Fill in the questions under the Process Improvement Readiness section.  Be sure to select one of 
the answers from the drop-down menu for the Data-Based Improvements question. 
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14.  Fill in the questions under the Process Supports and Learning section. 
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15. Before you can submit your application, you must upload your required documents in the Notes 
& Attachments section. You are required to include a Process Map, SIPOC, Consultant Selection 
Worksheet, Project Budget and Project Timeline.  The Consultant Selection Worksheet, Project 
Budget and Project Timeline Templates are provided at the top of the page. 

 
 
 
 

 
 
 
 
Please Note:  Upload your attachments in the Notes and Attachments Section.  Select “Attach File” 
button (this is only visible when you are not in “edit” mode).  Select “Attach File” and follow the 3-step 
instructions to upload your documents. 
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16. The last section is the Required Documents.  This is the section is where you will indicate that 
you have attached a Resolution of Support, Process Map, SIPOC, Consultant Selection 
Worksheet, Project Budget and Project Timeline.  The Consultant Selection Worksheet, Project 
Budget and Project Timeline Templates are provided at the top of the page. 

 
 

 
 
 
Please Note:  Upload your attachments in the Notes and Attachments Section.  Select “Attach File” 
button (this is only visible when you are not in “edit” mode).  Select “Attach File” and follow the 3-step 
instructions to upload your documents. 
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17. To submit your application, select “Edit” at the top of the LGIF Application page. Next to the 

Application Status, change the drop-down selection from In Process to Submitted.  Click the 
“Save” button. 

 

 
 
 
Your application has now been submitted! 
 
 
 
 
 
If you have any additional questions, please contact: 
 
Julia Hinten 
Local Government Innovation Fund Program Manager 
Office of Strategic Business Investments 
77 South High Street 
Columbus, OH 43215 
T:  614.728.4878 
Email: Julia.Hinten@development.ohio.gov 
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